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 Crises of high uncertainty and complexity provoke 
discussion about new requirements of crisis management systems, which is of utmost 
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of the questionnaire is straightforward and 
appealing, with a suitable introduction, clear 
guidelines, and a well-structured questionnaire. A 
questionnaire measurement method will be using 
a 5 Likert scale in this study. This method is used 
to reflect the compatibility between the items and 
responses. The value of (5) refers to the ‘strongly 
agree’ response level and the value of (4) refers 
to the ‘agree’ response level. Meanwhile, the 
value of 3 refers to a ‘neutral’ response level, a 
value of (2) a ‘disagree’ response level and a value 
of (1) a ‘strongly disagree’ response level. The 
questionnaire is divided into three sections Part 
A, B, and C. Questions in Part B, Part C, Part D, 
and Part E are related to green human resources 
management, which includes green training and 
development, green recruitment and selection, 
and green compensation and reward.

RESULTS AND DISCUSSION
Descriptive statistics and analysis for variables 
entering the analysis 

A total of 210 survey questionnaires were returned 
by respondents, with a response rate of 100%. Table 
1 shows that descriptive analysis results indicate 
that out of the respondents, 112 (53.3%) were 
female, while 98 (46.7%) were male. The frequency 
distribution and percentage of respondents based 
on gender are shown in Table 1. It can be concluded 
that there are more female respondents compared to 
male respondents, with a difference of 14 individuals. 
Table 1 analysis revealed that of the 180 respondents, 
85.7 percent were of Malay ethnicity, followed by 18 
(8.6%) Chinese, 8 (3.8%) Indian, and 4 (1.9%) other 
ethnic groups. In Malaysia, the majority of workers 
in the food and beverage sector are members of the 
Malay ethnic group. Regarding age distribution, the 

Table 1: Result of the respondent’s profile 
 

Demography variables n % 

Gender 
Male 98 46.7 

Female 112 53.3 
Race 
Malay 180 85.7 

Indian 8 3.8 
Chinese 18 8.6 
Others 4 1.9 
Age   
18 - 24 Years 24 11.4 
25 - 34 Years 68 32.4 
35 - 44 Years 82 39.0 
45 - 54 Years 29 13.8 
Above 55 7 3.3 
Education   
Malaysia Certificate Level (SPM) 
Diploma 
Degree level 
Master / PhD level 
Others 

45 
55 
78 
20 
12 

21.4 
26.2 
37.1 
9.5 
5.7 

Position in Organization   
Managerial Level 51 24.3 
Executive Level 78 37.1 
Non–Executive Level 69 32.9 
Top Management 12 5.7 
Experience in organization   
Less than 2 years 44 21.0 
2 – 5 years 62 29.5 
6 – 10 years 46 21.9 
Above 10 years 58 27.6 

 
  

Table 1: Result of the respondent’s profile
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Parameter of Eq. 1 Value 

a 968.4 
b 0.0008678 
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Goodness of fit Value 
SSE 711.4 
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BACKGROUND AND OBJECTIVES: The concept of familiarity (taarof) is one underlying 

METHODS: This study is based on the library-documentary method in terms of data 

reasoning encompasses a wide spectrum from computer programs and formulas to 
cultural discourses and theses, and this study comprises the cultural discourse extreme 

FINDINGS:
in the contemporary history of Iran, including land reforms, the municipality’s income 

principles of land-use planning have led to the advent of the concept of displacement 

CONCLUSION:
and stabilizing the concept of familiarity in the contemporary Iranian city is revising 

In this case, the issue of displacement can be somewhat solved, and the social harms 
caused by the weak concept of familiarity can be eliminated in contemporary Iranian 
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Table 11: Iteration 3

Fig. 3: ISM-based model of the challenges in peri-urban land development

eliminated and put in level 2. Furthermore, in 
iteration 3, the barriers B1 and B2, are kept together 
in level III, as it has the most impact on the rest of the 
barriers in the domain. 

The findings suggest that the two most significant 
challenges are B1 and B2. It implies that if the challenge 
of peri-urban demarcation (B1) and capacity building 
of urban local bodies (B2) are dealt with, it may be 
able to help deal with the next level of barriers in 
the structure as illustrated in Fig. 3. The barriers of 

not having a comprehensive territorial governance 
approach and absence of effective spatial policy-
making (B4), absence of comprehensive planning 
and benchmarking for peri-urban areas (B5), and 
Lack of studies conforming to the planning measures 
and the post-implementation evaluative mandates 
(B9) are highly dependent on challenge B1 and B2. 
Therefore, if these barriers are addressed, it would 
help the planners to get a hold of the other barriers; 
B4, B5, and B9. While addressing the issues in the 
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