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Poverty remains a critical issue in many regions of
Indonesia, requiring comprehensive solutions. Social capital, a critical non-economic
factor, emerged as an essential tool in empowering communities to reduce poverty. This
study aims to explore the social capital among underprivileged households in Enrekang
Regency and offers practical models to enhance poverty alleviation.

Data were collected through a structured questionnaire and in-depth
interviews with 140 heads of underprivileged households in Enrekang Regency,
Indonesia, covering both rural-agricultural and urban-multi-sector areas. The data
were analyzed using a nonparametric analysis method, while the significance of
social capital was assessed using the Mann-Whitney test. The social capital variables
investigated in this research included trust, groups and networks, norms, information
and communication, cohesiveness, and reciprocity.

The findings revealed that social capital tended to be stronger in rural-
agricultural areas than urban-multisector regions. Factors such as homogeneity, kinship,
local institutions, and traditional values were foundational elements of social capital.
Social capital is primarily utilized to fulfill basic survival needs rather than to pursue
profit maximization. Practices such as mutual assistance during farming activities (e.g.,
fertilization, planting, pest control), the sharing of harvests for collective consumption,
and local kiosks providing loan mechanisms demonstrate the vital role of social capital
in sustaining daily life. Predominantly, the social capital identified in these communities
is bonding social capital (internal solidarity), with limited progression towards bridging
social capital, which could better connect various resources within and beyond the
community.

In conclusion, the strategy for leveraging social capital in poverty
alleviation in Enrekang was developed through two models: (a) the rural-agriculture
model and (b) the urban-multisector model. Both models emphasized strengthening
ties among families, neighborhoods, and community groups. These relationships
were optimized to shift from bonding to bridging social capital, enhancing the overall
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Poverty, as a humanitarian issue, has attracted
significant global attention, compelling countries
worldwide to seek sustainable solutions (Todaro
and Smith, 2015). It fundamentally reflects a state
of deprivation and vulnerability, stemming from an
individual’s inability to meet basic needs and the
absence of sufficient social protectionfrom the state or
society. This condition underscores the need for global
commitment and prioritization of poverty alleviation
as a central development goal, prominently featured
in the Sustainable Development Goals (Sachs, 2012;
United Nations, 2019). Poverty reduction has thus
become a key indicator for evaluating development
success across various nations. Indonesia’s national
poverty rate in March 2024 reached 9.03 percent or
25.22 million people, with 11.64 million in urban areas
and 13.58 million in rural areas (Badan Pusat Statistik,
2024). The poverty rate also remains a pressing issue
in Enrekang Regency, with 11.25 percent, or 24.060
people, below the poverty line (Badan Pusat Statistik
Provinsi Sulawesi Selatan, 2024). Over the past ten
years, Enrekang has consistently ranked among the
five poorest regencies out of 24 in South Sulawesi.
As of 2024, it holds the fourth-highest poverty rate
in the province. Despite these challenges, poverty
alleviation policies often remain constrained by a
limited analytical framework, treating poverty merely
as a deficit in income or economic resources. This
perspective tends to confine poverty reduction efforts
to the quantification of income and expenditure. The
dominance of economic considerations is evident in
poverty measurements that rely on ‘income’ as the
main criterion for defining the ‘poverty line’. While
economic growth is essential for improving the living
conditions of the underprivileged community, it is not
necessarily beneficial, as it often disproportionately
favors the more privileged sectors of society (Sen,
1985). Chambers (1983) criticized these policies
because they were just

(1) a top-down approach,

(2) exclusion of local knowledge,

(3) lack of community involvement,

(4) inadequate comprehensive strategies, and

(5) an excessive focus on economic aspects.

The economic approach tends to overlook the
important role of social capital, which is an integral
part of development but is frequently ignored and
regarded as a ‘missing link’. As a result, it fails to capture
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the cultural choices, social-political factors, and other
decisions made by underprivileged communities.
The underprivileged community is often seen as
passive victims, rather than as active participants
capable of identifying their conditions and striving for
improvement. In contrast, social structures reveal the
deep and consistent relationships among individuals
in addressing poverty. Social inclusion, which removes
social barriers, is just as critical as financial inclusion
in poverty reduction strategies, aimed at reducing
vulnerability, risk, and deprivation (Burton, 2013;
Elkins, 2014). This research seeks to address this gap.
This study aims to contribute by emphasizing the social
capital in poverty research, focusing on identifying what
the underprivileged communities have, rather than
what they lack, with the belief that underprivileged
households possess the potential to leverage available
resources within their communities. Previous studies
have consistently highlighted the role of social capital
as a key enabler of effective cooperation in delivering
services that benefit entire communities (Christiaan,
1998; Krishn and Uphoff, 2002; Narayan and Pritchett,
1999). By fostering trust, norms, and networks, social
capital can act as a bridge, enabling communities
to access productive resources, such as bank credit,
through their social connections (Grootaert, 2001;
Van Bastelaer, 2000). This is particularly relevant given
the complex and multidimensional nature of poverty,
which must be addressed through community-level
interventions. Social capital reflects the patterns
of social interaction within a society, especially in
terms of access to networks and participation in
collective groups (Woolcock and Narayan, 2000).
It can contribute to poverty reduction when these
networks facilitate the exchange of resources, such
as information, employment opportunities, financial
assistance, or knowledge, between poorer and more
affluent groups (Grootaert, 2001). The ongoing
process of social interaction, in turn, generates social
capital that promotes collective action and mutual
benefit (Krishna and Uphoff, 2002). Communities with
diverse and inclusive social networks are therefore
better positioned to build resilience and combat
poverty (Woolcock and Narayan, 2000). Moreover,
social capital emerges as a critical non-economic factor
that can help bridge this gap and enhance the capacity
of marginalized groups to improve their livelihoods.
Putman (1993) popularized the concept of social capital
as a feature of social organization, including networks,



norms, and trust, that facilitates coordination and
cooperation for mutual benefit. He emphasized that
social capital enhances the returns on investment in
both physical and human capital. In his later works
(Putman, 1995), Putman further defined social capital
as a collection of individual relationships embedded
in networks of social ties, governed by shared normes,
and influencing community productivity through civic
engagement. These social networks form a dynamic
infrastructure that enables interaction, fosters trust and
cooperation, and amplifies the benefits of collective
participation. The structure and composition of these
networks, shaped by elements such as kinship systems,
social institutions, and informal ties, are believed to
influence poverty outcomes by determining access
to economic resources, problem-solving strategies,
profit-generating capacity, and decision-making power.
Accordingly, this study aims to explore the social
capital among underprivileged households and offers
practical models to enhance poverty alleviation. The
research survey was conducted in Enrekang Regency,
Indonesia, in 2024.

Study area
This research was conducted in Enrekang
Regency, South Sulawesi Province, Indonesia (Fig. 1).

Kambiolangi
Total population = 5.742

Juppandang

Total population = 6.667
Receiving PHK program = 38

Receiving PHK program = 111__~

This region was chosen because it is one of the most
impoverished regions in Indonesia. The study began
with the purposive selection of three sub-districts,
followed by the purposive selection of villages within
each sub-district. Villages were chosen to represent
specific stages of village development as defined
by (Junaidi et al., 2012; Rustiadi et al., 2009), which
include the marketable surplus stage, early primary
industry stage, advanced primary industry stage, and
secondary industry stage. Based on the observed
economic diversity within the research population,
the areas have been divided into two categories
accordingtotheirstage of economicdevelopment. The
marketable surplus and early primary industry stages
are grouped as rural-agriculture areas, which are
characterized by less developed economic activities
and a continued reliance on agriculture. On the other
hand, the advanced primary industry and secondary
industry stages are classified as urban-multisector
areas, which feature not only the development of
economic activities beyond agriculture but also the
growth of trade and both downstream agricultural
and non-agricultural industries.

Population and sample
The population in this study consists of the lowest
decile of underprivileged households, particularly
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Fig.1: Geographic location of the study area

791



Table 1: Population and sample

Category Area Sub-district Study Area (Village) Population Sample Percentage
Urban-Multisector Enrekang Juppandang 38 38 100%
Alla Kambiolangi 111 39 35%
Rural-Agriculture Curio Parombean 182 63 35%
Total 331 140

Source: Processed data from the Enrekang Regency Social Service, 2023
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Fig. 2: The mapping of underprivileged households’ social capital in Enrekang Regency

those who are beneficiaries of the Family Hope
Program (PKH). Population data was collected by
referring to the PKH beneficiary household records
of the Enrekang Regency Social Service in 2023.
Furthermore, the sample was taken from the
population, which was selected using a stratified
random sampling method. (Rangkuti, 2019)
stipulates that if the population exceeds 1,000, a
sample size of approximately 10% is recommended;
if the population is around 100, at least 30% should
be sampled; and if the population is 30, then a 100%
sample is required. The sample for each study area is
determined in Table 1.

Data collection and analysis

The data collection used in this study consisted
of questionnaires and interviews. The researchers
employed a closed-ended questionnaire with
predefined answer choices, allowing respondents
to select from the available options. Each response
was assigned a value using a Likert scale, with ratings
ranging from 1 (strongly disagree) to 5 (strongly agree).
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The data collected were then analyzed using Excel and
SPSS, utilizing nonparametric analysis methods. The
percentage of social capital was determined using the
formula in Eqg. 1. The percentage scores were further
categorized into five levels: very high (84-100%), high
(68-84%), medium (52-68%), low (36-52%), and very
low (20-36%). To enhance the analysis, interviews
were conducted with 8 respondents in each area with
stratified random sampling. Based on these data,
descriptive strategies for poverty reduction were
formulated (Eq. 1)
Score of Social Capital (%) =

averageof all repondents'answer

(1)

number of indicatorsx scoremax (5)

Social capital of underprivileged households in
Enrekang Regency

Social capital acts as the adhesive that fosters
unity and can create a functional social structure.
Without internal coherence, a society is limited in
achieving productivity and social welfare. Strong



Table 2: Social capital of underprivileged households in Enrekang Regency

Rural-Agriculture Urban-Multisector P-value
Indicator (Mann-
0, 0,
SD Percentage (%) Category SD Percentage (%) Category Whitney)
Trust 3.68 90.97 Very high 2.6 81.33 High 0.000
Groups and 10.01 77.40 High 10.97 38.75 Low 0.000
Networks
Norm and'CoIIectlve 1.75 89.76 Very high 1.59 76.43 High 0.000
Action
Informatlf)n :?md 1.87 91.03 Very high 2.03 86.04 Very high 0.003
Communication
Cohesiveness and 335 81.59 High 2.61 77.88 High 0.040

Reciprocity

social networks facilitate the flow of information,
which drives community development, and are
reflected in the presence of trust, social norms,
a sense of cohesion, and reciprocity (Hasbullah,
2006). Fig. 2 illustrates the mapping of social capital
in underprivileged households in Enrekang Regency
across two different areas.

The findings reveal that social capital is generally
stronger in rural-agricultural areas compared to
urban-multi-sector regions (Fig. 1 and Table 2). The
results of the Mann-Whitney analysis also reveal
significant differences between all indicators of
social capital in the rural and urban areas. The trust
index for underprivileged communities in rural areas
is very high, with a percentage of 90.97%. This is
notably higher than the trust level in the urban
area, which stands at 81.33%. Groups and network
dynamics in the rural area are categorized as high
(77.40%), compared to the urban area, where they
are considered low (38.75%). The norms of mutual
assistance and collective action are very high in
the rural area (89.76%) and high in the urban area
(76.43%). Furthermore, both areas demonstrate very
high information and communication infrastructure,
with values above 86.04%, although access to
information remains somewhat limited, often relying
on government announcements, family, television,
and the internet. Moreover, the cohesiveness and
reciprocity indicators for the underprivileged society
in both areas are high, at 81.59% and 77.88%,
respectively.

Trust

Fig. 1 illustrates that the level of trust among
the underprivileged community in rural areas is
higher than in urban areas. This can be attributed to

the presence of a kinship system, local institutions,
religion, and traditional values prevalent in rural
communities, which foster and sustain trust. Frequent
interactions and the custom of exchanging greetings
among community members help preserve strong
kinship ties. In rural areas, trust grows naturally,
thanks to the feeling of “neighbors are family.”
This is reinforced by the feeling of never being
lied to and intimate interactions (we have intense
communication, have chitchat, and meet often). In
addition, social exchanges through various assistance
strengthen the trust and the bond of residents. “The
level of trust between residents is still strong, marked
by the fact that there has never been a conflict. The
people here consider their neighbors to be their
family. The intensity of interaction is also a factor; if
you meet someone quite often, you can judge the
character of this person. Therefore, the more often
we meet, the greater the level of our trust” (SDM-
Man-Rural-Farmer). “The trust is built because we
meet day and night, in our daily lives. So, if there
is someone new, | tend to be hesitant because | do
not know what the other are like” (MTH-Women-
Rural-Farmer). This finding is supported by Coffe
(2009), who concluded that community homogeneity
has a profound effect on social capital formation.
The homogeneity can enhance trust among group
members, as shared views, values, and experiences
create a sense of commonality (Coleman, 1988).
Fukuyama (2001) also suggests that societal
homogeneity tends to strengthen social bonds and
foster greater social trust. It can reduce societal
conflict, enhance social cohesion, and support
political stability, as individuals are more likely to
share common views on national identity, collective
goals, and governance. This shared understanding
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makes it easier for countries to implement effective
policies. However, while homogeneity can strengthen
social capital, the expert cautions that excessive
homogeneity may stifle innovation and creativity.
Highly homogeneous communities tend to prioritize
internal relationships, creating a closed ecosystem
that risks social isolation and limits opportunities to
access resources, broaden perspectives, or leverage
external opportunities. Therefore, it is crucial to
strike a balance between managing homogeneity and
embracing diversity to build social capital, especially
in an increasingly diverse global context. Meanwhile,
in urban-multisector areas, trust is not supported by
close interpersonal relationships due to busy lifestyles
and divergent interests. Issues of trust—particularly
difficulties in trusting others—begin to surface as
a result of personal experiences. Feelings of being
marginalized based on social status make individuals
become more selective in extending trust and often
adopt a compromising stance by “pretending” to
maintain harmonious relationships.

“We still believe in each other but have less
interaction. Perhaps due to our own business” (RSM-
Man-Motorcycle Taxis Driver-Urban Area)

Underprivileged communities in both research
areas utilize trust-based social capital in various
lending and borrowing practices or economic
transactions. These activities typically involve
borrowing necessities from local grocery stores,
medicine, or agricultural fertilizers, cash, and even raw
materials for resale. Such practices demonstrate how
trust within the community activates social network
resources to provide mutual support and reinforce
the norm of reciprocity. However, some respondents
expressed concerns that lending and borrowing can
alter the dynamics of personal relationships, leading
them to prefer maintaining positive social ties without
financial entanglements. Additionally, borrowing is
often associated with a sense of shame, particularly
when repayment becomes difficult.

“For business capital, it is based on trust. We take
vegetables from wholesalers at the market to sell
at another market, and payment terms vary—some
allow three days, some one week, and some require
same-day payment by evening. If the payment is
not yet sufficient, we settle it later” (SRT-Women-
Vegetable Seller-Urban Area)

“Lending daily consumer goods is also commonly
done when no more money exists. The mechanism
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is through a debt recording pattern without setting
a repayment period limit, depending on our money
availability. Likewise, for fertilizers or agricultural
pesticides, when it comes to the fertilization time or
spraying, but there is no money to buy, it is common
to lending from agrochemical stores in the village”
(ANY-Man-Farmer- Rural Area)

“For me, debts tend to be rare. I'm afraid to ask
for money from others. That is why, if | have money;, |
keep it. I'm embarrassed to go begging” (HTJ-Women-
Taylor-Urban Area)

Additionally, in rural areas, underprivileged
households rely on trust within household and
community relationships to engage in sharecropping
and livestock raising through profit-sharing
arrangements. This practice demonstrates how trust
functions as an economic asset in everyday survival
strategies. Further details are illustrated in the
following interview excerpt.

“Livelihood activities are conducted entirely
within the village and rely heavily on agriculture.
We work on our land, and some of us cultivate land
owned by others through a profit-sharing system.
The cost of maintaining the crops is covered by the
cultivator, while the crops themselves are provided
and planted by the landowner” (ANY-Man- Farmer-
Rural Area).

“We are still engaged in livestock farming through
a profit-sharing arrangement with livestock owners
to supplement our income. Under this system, the
first calf is jointly owned by both the farmer and the
livestock owner. When a second calf is born, the first
calf becomes the property of the farmer, while the
second goes to the owner. Since we lack the capital
to purchase livestock, raising animals owned by
others through this profit-sharing system becomes a
practical alternative” (ANY-Man-Farmer-Rural Area).

Groups and networks

In the urban area, only 20 out of 77 respondents,
or 25.97%, were involved in group activities, whereas
in the rural area, 56 out of 63 respondents, or
88.89%, belonged to group activities. This indicates a
tendency for the underprivileged society in the urban
areas to underutilize group membership. This is likely
due to the perceived high inequality in the socio-
economic structure, which imposes mental burdens
and creates barriers to group participation. Higher
socio-economic status in urban areas significantly
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Fig. 3: Classification of groups among the underprivileged households in Enrekang regency; U (Urban areas), R (Rural area)

impacts access to group resources and networks. In
contrast, communities in rural areas, characterized
by their homogeneity and close kinship systems, do
not view socio-economic differences as obstacles
to group involvement. According to Musterd
(2005), the homogeneity of neighborhoods in the
Western industrialized world is evident in terms
of socioeconomic status and ethnicity. Moreover,
the homogeneity of rural areas is demonstrated
by the relatively uniform income levels, with 81%
of respondents in the very low category. This
contrasts with the income distribution in urban
multi-sector areas, where the income levels vary:
50% of respondents are in the low-income category,
while the remaining 50% are distributed across the
categories of no income, very low, and medium.
Another indicator of homogeneity is the ethnicity of
the respondents. In rural areas, 100% of respondents
belong to the Massenrempulu ethnic group, whereas
in urban areas, there are five different ethnicities.
The social capital of groups and networks among
underprivileged communities in rural-agriculture
and urban-multi-sector remains predominantly at
the bonding social capital level (fostering a sense of
togetherness). It has yet to evolve into bridging social
capital, which could effectively connect and utilize
the community’s broader potential resources. This is
evident in the following characteristics:

(a) a high degree of homogeneity among

group members, such as in religious study groups
(shared religious affiliation), farmer groups (shared
occupation), and neighborhood groups (shared
residential area);

(b) Intergroup relationships are often goal-
oriented and limited in scope, restricting the
expansion of access to diverse services;

(c) Group funding primarily relies on self-
contributions from members, reflecting strong
individual responsibility for sustaining the group.

To foster bridging and linking social capital, it is
essential to focus on building relationships that span
across different social strata. Bridging social capital
involves establishing connections with individuals
from diverse backgrounds, positions, and interests—
for example, by engaging in networks beyond one’s
immediate social circle, participating in activities that
involve cross-group interaction, and joining initiatives
that promote engagement across organizational
hierarchies. By cultivating trust and relationships
at multiple levels, individuals and communities can
strengthen their social capital, thereby enhancing
access to broader resources, information, and
support systems. The characteristics of the groups
observed in this study area are shown in Fig. 3.

Most people in rural areas remain engaged in
traditional institutional practices. Makkombong
groups, royong groups, and parrangngan are examples
of informal traditional organizations characterized by
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flexible membership and typically unwritten rules. In
contrast, religious and cultural groups tend to be more
formal, with defined memberships and both written
and unwritten regulations. Makkombong is deeply
rooted in values of togetherness and reciprocity,
encouraging mutual assistance without expectation
of compensation, driven by trust. In royong groups,
however, assistance may be compensated—either
fully or partially, as agreed upon by members—
and typically supports communal goals, such as
fundraising for mosques or youth initiatives. To
ensure food security and protect crops from pests,
rural communities also form parrangngan groups,
which emphasize collective agricultural action.
However, these traditions are in decline, particularly
in urban areas, where individuals increasingly prefer
to work as paid farm laborers (pangkariawan groups),
viewing makkombong as inefficient in light of modern
agricultural technologies that reduce the need for
manual labor.

“The makkombong system has largely disappeared
in residential areas, having been replaced by a wage-
based labor system” (JML-Man-Farmer-Urban Area)

“The makkombong system no longer exists. It has
been replaced by an employee system. At a glance,
they may seem similar. Under the makkombong
system, we provided food but no payment. In
contrast, employees are paid but not provided with
food” (SFL-Man- Farmer-Urban Area)

Gradual changes in the institutional structure
of Enrekang society have the potential to weaken
traditional institutional values. Makkombong,
royong, and parrangngan groups are beginning to
modernize without preserving the local wisdom
inherent in these practices. The traditional institution
of makkombong has experienced a shift in value
with the rise of modern, formal agricultural-based
institutions, such as farmer groups and P3A/GP3A
groups. Additionally, the emergence of non-formal
modern groups, like pangkariawan groups (farm
laborers), which are driven by individual economic
interests, further erodes the values of collective
action within the community. This transformation is
concerning as modern social structures are ideally
meant to complement, rather than compete with,
the pre-existing traditional social systems, which are
rich in indigenous knowledge and wisdom. Changes in
community institutions have raised concerns that the
sense of togetherness is no longer formed organically
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but has become increasingly artificial. Institutions
that once served primarily as socio-economic
structures are now being transformed into economic-
political entities that legitimize various activities
aimed at advancing personal or group interests. As
a result, the original socio-economic functions of
these institutions are diminishing. In some cases,
farmer groups have become sources of tension, with
members feeling pressured or fearful when it comes
to making political choices, often leading to internal
isolation within the group. Furthermore, the growing
phenomenon of excessive claims on group resources
is becoming increasingly apparent, as certain
individuals with privileged access to group facilities
may inhibit other members from benefiting equally.

Norms and collective action

The social capital of norms has been integrated
into the values of helping and collective action in the
daily lives of the underprivileged community. These
social capital norms, reflected in the willingness
to help, ease of assistance, and participation in
joint activities and customary practices, are more
prominent among the respondents in rural areas
rather than in urban areas (Fig. 1). The contrast
between urban and rural communities is rooted in
their social relationships and daily activities. In rural
areas, close-knit relationships are shaped by a long-
standing culture of cooperation, which continues
to be reinforced through shared experiences and
mutual dependence. Norms of collective action and
mutual assistance are both the foundation and the
outcome of social trust, sustained by strong feelings
of kinship, mutual care, and protection. Conversely,
urban communities—often marked by a more
individualistic lifestyle—tend to show lower levels
of community participation, as evidenced by weaker
social bonds and diminished collective engagement.
According to respondents, this individualism in urban
areas is due to the diversity of individual occupations
and personal routines, unlike rural communities,
where occupational homogeneity, particularly in
farming, fosters greater social cohesion and a stronger
sense of community. However, the norm of mutual
assistance tends to persist consistently throughout
both the rural and urban areas. This phenomenon
is most evident in community efforts during
celebrations or crises, such as when a resident builds
a house, where neighbors eagerly assist, whether



through labor or in-kind contributions like rice, sugar,
and other necessities. Additionally, joint activities,
such as irrigation maintenance through water user
farmer associations (P3A/GP3A), makkombong, and
parrangngan groups, remain common practices
within these communities. According to Wahid et al.,
(2024), elements of social capital, such as networks
and norms, underlie the interactions of farmers with
various actors, including the village government,
fertilizer distributors, agricultural extension officers,
and others.

“Collective action and cooperation remain strong.
Forinstance, during house construction, both menand
women actively participate, with some contributing
materials such as rice or sugar. Community members
also engage in repairing irrigation systems, cleaning
up garbage, and removing weeds, depending on the
specific needs of the area” (SD-Man-Farmer-Rural
Area)

Helping each other and cooperation—known
as makkombong—are still very much alive. Support
in the form of money continues to grow, especially
during weddings, funerals, or when someone is ill.
If a close family member is celebrating or facing a
hardship, we usually bring items such as rice, cakes,
coffee, and sugar. For more distant relatives or non-
family members, assistance is typically given in the
form of money” (SNY-Man-Farmer-Rural Area)

A slightly different phenomenon is observed
in urban areas, where the tradition of helping with
garden work has been replaced by paid laborers,
known as pangkariawan.

Helping each other still occurs during family
or neighbor celebrations and community events.
However, mutual assistance in agricultural or personal
activities has largely disappeared. Nowadays,
individuals tend to work alone in their gardens,
especially with the widespread adoption of the paid
employee system. Mutual help is now more common
in social and ceremonial contexts than in daily labor”
(JML-Man-Farmer/Courier-Urban Area)

This study also finds a relationship between the
ease of receiving help, readiness to offer assistance,
and participation in collective action. The more easily
community members can access help when needed,
the more likely they are to engage in collective efforts
and offer help to others (Cox, 1995; Jusniaty and
Sani, 2018). This indicates that the underprivileged
community tends to prioritize reciprocal norms over
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altruism within their social interactions. Additionally,
certain underprivileged communities continue to
participate in customary activities, highlighting that
the social fabric of the Enrekang community still
upholds traditional wisdom, including mutual aid.

Information and communication

One of the key pillars of social capital is an efficient
flow of information and communication within the
social structure to promote the development of
community activities (Coleman, 1988). A low flow
of information often leads to hesitation, causing
people to refrain from taking action. Fortunately, all
respondents in this study have access to electricity
and internet services, making it easier to obtain
information.  Additionally, road infrastructure
provides good transportation access, facilitating
community mobility. Basic health and education
facilities have been established in every village.
This indicates that infrastructure development in
rural areas is improving, approaching the level of
progress seen in urban areas in Enrekang, although
there remains a reliance on information from village
governments via mosque announcements and
family. Moreover, group information is commonly
disseminated through WhatsApp groups. However,
this method incurs additional costs for internet data,
which not all underprivileged households can afford,
thereby limiting their access to timely information.

“Information is usually received from the village
head by being announced through mosques. Before
our television (TV) broke, we usually got information
from the TV media. Now, | often borrow my children’s
cellphones to access information” (SLT-Man-Farmer-
Rural Area)

“Because face-to-face meetings are rarely held,
the information is shared through WhatsApp groups.
However, this method creates challenges due to the
high cost of internet data, which limits each member’s
ability to access and share information effectively”
(ARD-Man-Farmer-Rural Area)

Information shared within social networks often
includes valuable insights and practical experiences
that help individuals make better decisions. In
many cases, underprivileged households may lack
the specific knowledge needed to complete a task;
however, by relying on their social networks, they can
access useful references and guidance. This process is
increasingly supported by internet connectivity, which
allows individuals to gain new knowledge, access



training opportunities, and pursue self-development.
As a result, social networks act as a catalyst,
transforming social capital into human capital. This
transformation not only benefits individuals but also
strengthens the overall cycle of social networks.

“The existence of the gymnastics community
(Kenko No Kai) greatly contributes to our access to
health resources. We engage in routine gymnastics
twice a week, and weekly checkups are provided.
Additionally, we can consult with a doctor directly for
free and receive valuable health information. Health
updates are also occasionally shared during PKH
group meetings” (HTJ-Women-Tailor-Urban Area)

“In addition to being part of the farmer group, |
am also involved in a courier group. The courier group
has been especially beneficial in ensuring smooth
communication regarding delivery orders. We share
delivery assignments when there are simultaneous
orders, which helps optimize our work. So far, the
courier community has been invaluable in helping set
rates and provide information on the best delivery
routes” (JML-Man-Farmer/Delivery Courier-Urban
Area)

“Farmer groups also serve as a forum for
exchanging information, such as issues with seeds,
fertilizers, work challenges, or plant pests. For
example, we often discuss pesticide-related concerns,
sharing which ones are effective and which are not”
(SLT- Man-Farmer-Rural Area)

In the field of development economics, it is
noted that communities with access to symmetrical
information tend to experience better development
outcomes, as information about innovations is more
widely diffused. Access to diverse information sources
helps create “bridging social capital,” which connects
individuals from different backgrounds (Coffe, 2009).
This type of social capital is crucial for accessing
new ideas and resources, enhancing community
resilience, and innovation.

Cohesiveness and reciprocity

Social cohesiveness and reciprocity are
characterized by a collective spirit of cooperation,
which fosters emotional bonds through the
development of trust and is reinforced by strong
social norms and values (Rahmadanih et al., 2021).
In Enrekang Regency, the sense of togetherness
and solidarity among the poor is primarily reflected
in their participation in communal activities and
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their willingness to help each other. The high level
of unity and solidarity forms the foundation for
the value of reciprocity (the exchange of goodwill
within the community). However, in urban areas,
local institutional values have begun to decline,
as evidenced by the diminishing practices of
makkombong, royong, and marrangngan. In contrast,
in rural areas, the sense of community remains strong
enough to act as a safeguard against the influence
of unwanted values. Overall, in rural-agriculture
areas, the concepts of makkombong, royong, and
marrangngan are still deeply ingrained in daily life.
These concepts emphasize a sense of togetherness
and mutual assistance, whether in cultivating
agricultural land, eradicating pests, or participating
in other social activities. The strength of this local
wisdom is founded on mutual trust and the norm of
reciprocity, which motivates individuals to engage in
group activities. Reciprocity is a vital factor in gaining
access to the most essential livelihood capital (Salman
et al., 2021).

“The mutual assistance mechanism in the
dominant farmer group takes the form of labor, not
only during the land cultivation process but also
occasionally during harvest. This practice is known as
'makkombong' in the community. The makkombong
system is organized by the group and takes place
twice a week, on Wednesdays and Sundays,
with members taking turns helping each other in
cultivating agricultural land” (ARD-Man- Farmer-
Rural Area)

Another indicator that reflects the cohesiveness
and reciprocity is the frequency of conflicts within
a community. This research shows that the level of
conflict stemming from differences in characteristics
tends to be low (29.31% in rural-agriculture and
29.09% in urban-multisector). This is likely due to the
strong social capital within the community, which is
demonstrated through high levels of togetherness,
solidarity, and tolerance.

“Conflicts between residents are very rare. When
they occur, it is typically due to differences of opinion
and is usually resolved amicably, without escalating
to the village government” (FTI-Women-Farmer-
Rural Area)

“It can be said that conflicts are virtually non-
existent; if they occur, they are resolved amicably.
The conflicts that typically arise are related to land
issues, but these are addressed peacefully by the



village authorities. In this community, none are alone;
all are families” (SDM-Man-Farmer-Rural Area)
“When a conflict arises, one party typically gives
in. We often choose to stay silent and avoid further
trouble, as it’s better not to escalate the situation”
(HTJ-Women-Tailor- Urban Area).

Utilization of social capital by underprivileged
households in Enrekang Regency

Woolcock and Narayan (2000) classify the
typology of social capital into three types—bonding,
bridging, and linking—to describe how individuals
interact socially and access resources through group
participation. Bonding social capital refers to the
strong ties between individuals in similar situations,
such as family members or neighbors. Bonding social
capital in the research area enables underprivileged
households access to informal financial resources,
such as loans from family or friends, or credit
for necessities from local kiosks. These financial
supports help sustain productive activities and meet
daily needs without leading to burdensome debt.
Additionally, strong social ties facilitate the exchange
of resources and mutual assistance, such as sharing
food, business information, or helping one another
during celebrations and important life events.
Bridging social capital represents broader social
connections beyond close family or neighborhood
ties, including relationships with friends, co-workers,
and members of other groups. For underprivileged
households, bridging social capital facilitates the
formation of business partnerships and participation
in agricultural institutions, professional networks,
or family associations. These wider social networks
provide access to valuable resources such as
information on economic opportunities, agricultural
extension services, additional capital, risk-sharing
mechanisms, and market access for their products
or services. Moreover, farmer groups and P3A
(Water User Associations) enhance agricultural
cooperation through traditional collective work
practices like makkombong (mutual labor exchange)
and mangpaleppa wai (shared irrigation efforts).
Moreover, linking social capital refers to connections
between individuals or groups and institutions or
individuals in positions of power and authority,
often from different social backgrounds. These ties
enable communities to access a wider range of
external resources for collective benefit. For several
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households, linking social capital is realized through
access to banking services, support from political
parties, government assistance distributed via farmer
groups, and funding from zakat collection agencies for
business capital. The combined presence of bonding,
bridging, and linking social capital is believed to
strengthen household resilience by ensuring access
to various forms of support, as illustrated in Table 3.

Portes and Landolt (1996) highlight that social
capital can have negative effects if not properly
managed. From a welfare perspective, such misuse
can be highly detrimental. This study found that
several farmer groups have been used as vehicles
for economic and political practices that benefit only
certain individuals or groups, while unfairly excluding
others. For instance, at the bureaucratic level, a
non-selective recruitment system for aid recipients
is easily influenced by narrow interests rooted in
personal or social ties. Similarly, the distribution of
agricultural facilities and infrastructure assistance is
often based not on the actual needs or management
capabilities of the groups, but rather on shared
political affiliations or social relationships. Portes and
Landolt (1996) identify several negative consequences
of social capital, as outlined below:

(1) Excessively strong social ties can lead to
discrimination, undermining healthy competition,
and excluding outsiders from equal opportunities.
When access is engineered through “social ties,”
individuals who are not part of these networks are
often prevented from participating or benefiting,
regardless of merit or need.

(2) Excessive claims on group members can
hinder individual progress. In some cases, individuals
within a group may dominate due to greater access
or influence, limiting the opportunities of others.
Additionally, groups may suppress individual
initiatives if they are perceived to conflict with
collective interests, thereby restricting personal
development and innovation.

(3) Strong group norms can lead to repressive
social control. When norms within a group are
overly rigid, they can restrict individual freedom and
autonomy. This environment encourages constant
peer monitoring, leaving little room for personal
innovation or deviation from group expectations.
As a result, members often face a dilemma between
maintaining community solidarity and exercising
individual freedom.



Table 3: Utilization of social capital by underprivileged households in Enrekang Regency

Research location

Utilization of social capital by underprivileged households

Bonding social capital
a.

Rural-Agriculture

b.

products for household consumption.

C.

Close family relationships serve as an alternative source of loans for business capital.
Friend and neighbor networks provide access to plant seeds and various agricultural

Connections with fellow farmers serve as sources of information on agricultural

commodities.

d. Local staple goods stores offer informal credit for daily necessities.

Bridging social capital

a. Networks with agricultural supply stores enable access to pest control products or
fertilizers on credit.

b. Networks with intermediary traders (local collectors) facilitate the sale of agricultural
produce.

C.

Interpersonal relations within agricultural institutions (e.g., farmer groups, women's

farmer groups, and water user associations).

Linking social capital
a.

Agricultural institutions (e.g., farmer groups, women’s farmer groups, and water user

associations) serve as platforms for accessing agricultural aid.

b.
c.

Financial access through banking institutions for business capital loans.
Political networks facilitate access to information and aid.

Urban-Multisector Bonding social capital
a.
forms of support.

b.

Family networks serve as sources of financial loans, educational assistance, and other

Friend and neighbor networks provide shared harvests for consumption, mutual aid

during celebrations, misfortunes, or illnesses, assistance from wealthier residents, and information

exchange.
[

Local store networks offer informal credit for basic necessities.

Bridging social capital
a.
arrangements.
b.

c.

d.

exchange.

e.

Networks with vegetable suppliers from agro markets allow for trade credit
Business networks support the marketing of agricultural products.
Vegetable vendors in local markets share leftover produce for consumption.

Interpersonal relationships within farmer groups serve as platforms for information

Participation in professional communities (e.g., motorcycle taxi and courier groups)

provides access to job opportunities, customer information, routes, and fare setting.

f. Kinship-based community networks facilitate the distribution of staple goods to
members.

Linking social capital

a. farmer groups are utilized to access government assistance programs.

b. Access to financial services through banks and cooperatives is used for capital loans.

C.

Political networks continue to facilitate access to information and aid.

(4) Downward leveling norms can suppress the
weaker membersofagroup. Whilenormsareintended
to protect community members and foster unity, in
an unequal group structure, they can become tools
of exploitation. Weaker individuals may be pressured
to conform in ways that limit their opportunities or
well-being. Moreover, when group solidarity forms in
opposition to the dominant or mainstream society,
these norms can be used coercively, granting the
group the power to control, marginalize, or even
determine the survival of individuals or other groups
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under the guise of maintaining unity.

Designing social capital utilization for poverty
reduction in Enrekang Regency

Social capital revitalization can be achieved
through collaborative mechanisms with the following
steps:

(1) The government contributes to strengthening
social capital by providing physical infrastructure and
financial assistance;

(2) The community maintains

its  social



Table 4: Design of social capital utilization in poverty reduction in Enrekang Regency

Rural-agriculture models

L]
problems and come up with creative solutions
.
.

areas, including but not limited to shared goals
L]

society for social activities
L]

and KWT yards, as well as health care groups

The government's political will to use social capital as a support system for bolstering communities' innate ability to recognize

Encourage the capacity of community elites in community advocacy to utilize existing potential
Strengthening group capacity to expand collaborative networks with other groups, both internally and externally, in residential

Providing social capital incentives through increasing the allocation of social expenditure provided by the government and

Institutionalization of local practices as a social safety net: makkombong, group royong, jimpitan recitation, use of dasawisma

Urban-multi-sector models.

and participation in the public sphere

The development of social capital is directed at developing organizational capacity and building wider networks of cooperation

The existence of mediating institutions, such as mass organizations, political parties, and professional groups in the community

with relatively well-educated human resources, can be empowered to bridge the aspirations of the community and the government in

policy making (articulation of interests)

Local government (at the neighborhood, sub-district, or district level) can develop public spaces that allow for more flexible

social interaction between residents, for example, by building sports facilities, parks, markets, etc., so that there are no gaps or prejudices

between residents of varying socio-economic status.

schemes to help provide public facilities that can be used together

Community groups who are relatively economically well off can be encouraged to participate by developing social partnership

relationships by adhering to norms of mutual help
and actively engaging with one another.

Up to now, many government programs have
not aligned with the principles of social capital
development in poverty alleviation. These initiatives
have largely focused on the short-term provision of
basic individual needs, rather than prioritizing the
long-term strengthening of social empowerment. The
government has allocated village/sub-district funds
and agricultural group assistance. However, there is
a tendency for government funds to be focused more
on operational costs and the maintenance of physical
infrastructure, while investment in joint activities
aimed at strengthening social capital is relatively
neglected. Similarly, when communities adopt asocial
behaviors and prioritize self-interest, it leads to a
decrease in social spending for community activities.
Both the community and the government have made
efforts to invest in social capital, but these efforts
appear to lack coordination. While communities have
actively leveraged social capital in various initiatives,
government programs continue to operate inisolation
and are largely characterized by charitable, populist
approaches aimed at garnering public support,
rather than fostering sustainable empowerment.
Therefore, a strong political commitment is needed
to demonstrate the government’s dedication to the
community, particularly in increasing investment
in the social sector, specifically through the
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revitalization of social capital, as part of efforts to
support community empowerment programs and
strengthen management groups. The social capital-
based approach offers a valuable complement to
economic strategies, emphasizing the importance
of relationships, networks, and community support
systems. When effectively utilized, social capital
can expand individuals’ access to critical resources
such as knowledge, education, healthcare, security,
and employment opportunities. Based on the social
capital potential of the underprivileged community
in Enrekang Regency, the design for utilizing social
capital in poverty alleviation can be developed
through two models

(a) rural-agriculture  models; (b) urban-
multi-sector models. The rural-agriculture model
focuses on developing the internal capacity of the
community (Table 4). This would enable residents to
identify their needs and explore various alternatives
to meet those needs using the potential resources.
Additionally, it is essential to strengthen the
managerial and leadership capacities of community
groups so they can expand their networks both
internally and externally. The government can
play a role by facilitating the capacity-building of
community leaders, enabling them to advocate for
their communities and guide them in harnessing
local potential. Strengthening incentives for social
capital through social expenditure contributions



from both the government and the community is
also crucial. Moreover, the institutionalization of
local practices that bolster the social safety net, such
as makkombong, royong, marrangngan, jimpitan in
religious groups, PKK dasawisma, and health groups,
can further enhance the effectiveness of social capital
in poverty reduction. Furthermore, the design for
utilizing social capital to reduce poverty in urban-
multisector characteristics should focus on enhancing
the capacity of community organizations, fostering
cooperation networks between groups both internally
and externally (beyond the local settlement), and
strengthening participation in broader public spaces
(Table 4). Urban-multisector areas are distinguished
by the presence of various advocacy and mediation
institutions, such as mass organizations, political
parties, and professional associations, with relatively
educated human resources that can serve to
articulate the aspirations of the poor in government
policy-making. Additionally, the spirit of gotong
royong (cooperation), togetherness, and helping
behaviors among residents needs to be revitalized
by creating public spaces that allow for more flexible
social interactions and collaborative activities.
This would help reduce socioeconomic gaps and
prejudices among residents of different backgrounds.
Local governments and economically advantaged
community groups can be encouraged to support the
development of shared public facilities through social
partnership initiatives.

This study defines social capital as a system of
social relationships within a community, analyzed
through two key perspectives. The first is the
sociological perspective, which highlights how
underprivileged households leverage social capital
to cope with poverty. The research explores various
dimensions, including levels of trust, the role of social
norms, the effectiveness of social networks and
groups, and community mechanisms that contribute
to poverty alleviation. Findings reveal that social
capital is primarily utilized to fulfill basic survival
needs rather than to pursue profit maximization.
Practices such as mutual assistance during farming
activities (e.g., fertilization, planting, pest control),
the sharing of harvests for collective consumption,
and local kiosks providing loan mechanisms all
demonstrate the vital role of social capital in sustaining
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daily life and reinforcing communal resilience.
The second perspective is demographic, which
examines the community’s demographic conditions,
particularly in terms of mobility and population
composition (ethnicity, culture, and socio-economic
background). This study focuses on the lowest decile
of underprivileged households, specifically Family
Hope Program (PKH) beneficiaries in Enrekang
Regency. Research areas were classified into urban
areas, characterized by diversity and multi-sectoral
economic development, and rural areas, which are
more homogeneous and primarily dependent on
agriculture. The results show that components of
social capital, such as trust, group networks, norms,
information and communication, and cohesiveness,
are significantly higher among the underprivileged
community in rural-agricultural areas compared to
those in urban-multisector communities. However,
in both contexts, social capital remains largely at
the bonding level—fostering internal solidarity—
rather than bridging social capital, which would
facilitate connections across different social groups
and expand access to broader resources. Poverty
reduction interventions based on social capital
can be implemented at the micro level (families,
neighbors, and local groups). These interventions
should not only focus on inclusivity in policy-making
but also on integrating marginalized individuals into
socio-economically stable communities to form
new, beneficial networks. This study has primarily
focused on short-term poverty alleviation through
increased access to social resources. Moving forward,
there is a need for research that examines the long-
term impact of social capital in poverty reduction,
exploring how social networks, trust, and other forms
of social capital contribute to sustained economic
mobility. Additionally, further studies are required to
understand how social capital supports resilience in
the face of economic downturns, enabling individuals
and communities to better overcome poverty.
Another important aspect for future research is
understanding how social capital functions differently
among marginalized or vulnerable populations,
including women, ethnic minorities, and refugees.
Research can explore which forms of social capital
(bonding, bridging, and linking) are most beneficial
for these groups and how networks can empower
them economically, socially, and politically. Equally
important is conducting in-depth research on the



potential negative effects of social capital when it is
poorly managed or exploited for narrow interests to
benefit certain parties. Such situations can be highly
detrimental from a welfare perspective.
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